
lLUU51uql"@m5"-fflulflll3Jgql@qql"1SlqJfll5#1uTnmu"a'fflulfi@ut"taU

5@um5ul53l@ufi to/to6fob m8qiioflrufi  ®  13Jtyiuu b6:bb - oho  na'uuiuu todfob

ali3@oi@quul53avi" ".fl.todfob

d@ -ulaJflq@   ulqaml51gmu` mflflfi   fl®iL"ulq  i@gr"uumiumsiflumi"°"igg{iu

v|ul"" aflifl"umuuifiautlii5uui

tr¥""@ni"umuuim5"umuuiq"fl"n"3Vli5@u®m5mfig£(PMQA/PMQAG:.o)

asm5"u"ui msfflno"jal"a@§ianvi5ofina` LDD e-Training

iuufi  a: aqvliflou  fit  ©ct a"iflou b6:bb   @mufi  " flmfiVluouuifi@uU5iauu3
I a,                                              &`         e,   ei                a,             aia

"jiumuyl@fl@usaJ  flo{miL@"u"  n5aj"muuiVI®u

m5"uouuiq"m"ni5u3Mi5@-flni5mflg£(PMQA/PMQAGf.o)

?-mqtl53aqfi`

©.ifioia3uagiqmiuifl"i"gril@1VI"nuung"isuum5@{fiom5u3Vli5@uflm5n5u"Uffluifi6u

b.ifi'01VI"%"I?uuai"i5fluls3uqnml""in?'@`fi@®®{fla'iilum5u?Mi5@um"u'iu¢iuun53rfu

tl53aVI3fl"m5tlfiuTS¢iulVI"aiwi5flu55QN@a°iL3@manbtl""3thtls;flu"itiumuLL@3fl5u

®.  PMQA  fi@@s;L5

m"uouuifl."fli"ni5u?Vli5@umi5flifl5u§  (Public Sector Management  Quality Award :

PMQA)    ifiun5oum5u3Vli5@umi5@`fl`m5   fi' tfl"a.iLa3"Li@3fluovuflHulVI"d"5"m5u°i[utffium5

tl53lfiu@qfl`m5®"1u"i@qfi'fl5@ufl@,ou""1",flfi@Lfi'oun53rfuflq"fl"fl"u3Vlis@umii|Vlgr

ifiuuiVI'i u"5§iuama   lfluap'"grulVI"Vluliumu"m5tlgutli{o{fl`m5odiq5@ufl""ii@g  @tl"'oifio{

fl5oufla,"3q   ch   fl"iu ( VI3jifl  ) fi@

a)m5u°i@qfl`ni"fiufl"tl53ifium5fl°iLfium5"tg"u3Vlisluis'o{iauuVluflu`Lfliul53aqfl`

fl'ifiu"fli""iu`1uN@fl"oiLfium5m51VI"fl"floiflu"urfunI"suuu?m5LL@8nI"fidiutfl"diuLaumi

fl5%@"@°iui@fl"uflaul@m5agi`uiuflfl5suLL@gm5L?uu€lud""m5m5fl°inuuQiiafluL@qfifiLLag
du

fl°iLfium5Lnuinufliiufu@®6u@uofoaa`ifl"LL@3"anqm
a

to)  ni5"LtNULsqtl.vi6fliflm€   iflum5tl53Lfiui§m5n°"flLi@gfl.iuviofltl53Lfiuqvi6mam€

i"53a{fl`i@`qVI6fl"€n@qM6`Vlaunita3iLNutlauTfisi"m5ifi@uoiwtlauffiii@%i~flNafl"n"ii""i"@q

m5®°iisum5

on)mslvi"fl"#iflungnuu#"3msti@3Rg"fidiulfl"diuLa"flum5tl5gifium5fl°iv"flmiu

fl"@{msfll""i~qbia3fl"fiuan"@um5agiqmiuau""uu§`iL@3fl"n°"ufltl@@uua°ifiu"ufi"°i|M"

ng"?uu3m5LLa3   Rg"fidiul®"diuiauflfl"fiqwdi@



af) m#fl  ni5iLfisi3vt  ib@3nis@uflnisfl"g   Lfium5tl5gifium5ia@n  5iu5iar im5i3VI`

@uflm5Lia3tlgutlid""oti@LL@3ai5aumflLi@gms@uflm5fl"9ifi@1M"Lfifltl53turdumitl?utli"@m5

fl°iLfium5"@q@qflm5

a:) m53!'q"rwig"uin5u.flfla   ifluni5tl5a;ifiu5s;uumu 53uum5LSuu€" fl"giqfli"iqfl

iL@gLi5d#@"u`flaifl"fialVI"ufl@in5Vlumuu"uLo{ii@3t#flunum"@dNLfi"fimufiflVliq@qfl`ms

b) ni5@uflm5n53uiuni5    Lfium5tl5gifium5@umi5fl53u"m5  fli51VI"u?m5  lL@g

n53"m56'ufialiuagi`q"diLLn'#"3m5ii@3ng"fldiul®"d"iauiL@3fl5g"m5auuuanguifi@1VI"
J

u55a"Qfu6fi@qi@{o`flm5
q

dr)  Na@u"6`f"fl°iifiufli5   iflum5tl53 ifiuN@m5fl°i ifium5ib@3 Liuitu"ar"@qd"5"m51ufi@

fl""tl583aVI3Nafi6ifl"iufl"fl"milv]"u3m5fi@fl"iutl5a;aVI3mvvii@sz£@fl""f""uouui@qfl`m5
q

to. ifl€@qfi@tn"`fl"fl"m5u3"i5@uflm5mflg§ (PMQA Gf.o)

fluiuiauuVluflu`"tl53LVlfltVlu"tl53iVlfltVlufimiwajJufl"JmJ"J{8uiflutl53L"fi'"UffluiiLa"1

fl"iunirfuuim"tlg"ouuiLflsu§fi@"@Lfiuq''tflufi£"6"@unfi@itlauu@iflmiouamaufl"ilmflu"m`Wd

auflgriLS"iumn55uLtlauu@mm5rfuLfla@utl53LVlflfl""fliflQma"n5stlwdm5"uuiflaoufl"iumfl"@a
da,        Q`

Lia3uiufln55"L@8itla'uu@imiflfl`isouamaufl"iltlq'mflu3fl""us§ui@5€fluttlui"uumg'Ou

mu§fi@®"i"iorms5ouLfi@"umuuitl53iVlfltviuttldm5Lflutli3LVlfllyiuG:.b®u`u3u53uu"m55""@qfi
apU

m5itla'tluiitl@qLfi'@aoflgun®"3uVlfi@3Lfiflff"utflu8flVlaun§55uifiui@ifi'@tl53tu"`q""tl53"u

ifi"aunN,.""ufli"@.o"uiii@gu°"fituta8a6VIu@L""iui"uuma'@uutu.uiulVI"tlfiuu@aiutfl"@u'i{

a@flfl@gr@m®ufiflVli{1um5u3VI15""tls3lVlfll""fl"1iq'fl"iflutl53mflfi"uENulLLa"1tfltls%uu5"ms

a:.o  tl53n@ufl"iEj  on  fi6i  LLas3tl@@uudmiana°ii5@  1flq`iLfi
qJ

fififi.  a  L@flnfiqiba3L€.@3ittlqnuu  (Open  and  Connectedness)  uqflfl@fllElu@flalul5fl

L""ifi{""@tla[®"LL@3fim5iLu'qtlu""@tg@m5i@a@un"°iqiulfl"VI,nmflal"fidiujiwiLa3fl'"t@ufl"fig

id@antu{m"°iq"@u'i{Lfiui@mi"iL@gaom@gr@muu tflufimi"i€'oultldn"u  PMQA  t®"LLh  vlulfl  ©

Vluifl  b  VI3Jifl  a:  LLa3VI3jifl  b

fi@fi to 8fltl53"1ouidilfluu`n@1q  (Citizen Centric) VI°lmuL@difl ou@""""ugril#""@tl@  iL@3

SguumarflllaJm"@im5"@qtl5gtl"u513jfiim51v]"u3m5L€flLa€@1u@fliG{uiaiani5flla"`"u?fliilflgr
1

ma@fln@i tflufimiuL@owtuqnuu  PMQA   lfl9`iLh  Vlouifl  en  VI3jl®  a M3jlfl  b  Lla3Mulfl  ch

a@fi'  en  @fla3i55flu3@q  ii@gvu"fl9uu  (Smart &  Performance) im5i%M`flliula`Od  @flMtiu

VIUuiiaiag"ium55ufimiana®?L3'utl53u`nm`@qfl`fl"s"fififlaou55"3qqtls®uflu""i@'#"un"

auThVluliL@3fifl"%fl"uud@miulfiuor@""ifiodiqiVlarigaartflufifl"L@@ndu{nuupMQA[fl"iihVlar"®

Vlanifl  to VI3ji®  a: Vlmfl  a: Li@gMuifl  b VIuifl  ch   i3fluuluf"tl53;ifiuafli"3m5iflu583uu5i"ms  6:.o

Lfls'@qfl@m5tligLfiuamug@qfl`m51um5ttiu53uu5"m5  a:.o VI€o  PMQA a:.o  lfium€'@`fiofi'1#

tl53LfiuLfi@m@ufluo`"®u6a@m"""ifia'"5"msii@3m5id@"tu{fl'u`VI6mam5`LLa%N@@u"6`fl""m5



"umuui"tl53iMfltflui""il@miouVI""iuVl3€"a'""ni"L@3fiflVli{ms"umuitl53ivmifi@m3ditli

qVl6fl"€fiMgr|" tflufi5%fluufl"umuu|  in 53fluu fi@
a,a"

a. 58"ng" (Basic) floiifium51ui@dm3dgu tlaufiiiumuMugrifi 58isgutlaufi

b. 53rfun""u"I  (Advance) fl°iLfium51uiSq5.fl  aflim5i"`n'@utlauuaaiu  fini5fl"fli
a         a   a"    I         y

Mq!ni5"yioi@infl"ai"ui

on.  53fluu"ufflu"ififlN@  (significance) fin`isfl°iifium5fifitl53aVISN@  fiuium55uafl Ltiu aflihq

ldoouluqiL@3#s"ims[®"

ul53tundyiiit#u@imis@us3rfuflgq#fi@

©.fl"imiurm"il@Lauifluum5"uffluiq"fl"m"3Vli5@umi5fliflg£(PMQA/PMQAG:.O)

to.1fl"i?"9fiqLfls'oqfi@Li@3ifl"`m51VI"flgi""inu,flain51udiu5"m5finu"°imianL""il@

iauin®uLn"m`m5Vlumuuiq""m5u?Vli5@uflm5flifl5®£a"isfluoiM"Vl@fltLa8tl5uutlimisVloN"

"o"uL@diVI"fifi"uLfi@un53fluu"@qdiu"m51VI"i""id53"5"m56:.o

on"°i|Vlgr#"grodfim5i:uu3"Lia3"umuu"L@i@g'iaou@ifi@5@`5uum5btla'uuLitla"@oflLi@"3q

tl@quuqu  LLa3@u"

(a"13J)..........

(u"i"lgflu`mflflfi)
e,u

moiiLviulqi@i"nmum5mum5qojo"ingmu

(a"13J).

(uiuungaou   ""Ouqi5i"`)

m°iLMulqNgr@°"ium5aflifi"uouuifi@utl5lsuus
Uq


